IMPORTANT INFORMATION

WHAT: Changes to FastApp
WHEN: January 21
DETAILS:

1. Primary election period radio buttons displayed in the “Proposed Effective
Date” section will now include the following New/Updated elections.
These elections will no longer be available in the SEP drop-down.

a. OEP, OEP-New and OEP-I.

Today's Date : 1/9/2019 12:52:58 PM
AEP - Are you enrolling during your Medicare Advantage and Prescription Drug Plan Annual Enroliment Period? 0
ICEP - Are you in your initial enrollment period for a MA-only or delayed Part B for MA or MAPD? 2]
IEP - Are you in your initial enrollment period for a PDP or MAPD?
OEP - Are you in your annual Open Enroliment Period?
OEP-New - Are you in your initial Open Enroliment Period ? 9
OEP-I - Unlimited use enrollment period for MAIMAPD for Medicare beneficiaries residing in an institution lasting for up to two (2) months after leaving the facility. For PDP election, use SEP-LTC. e
SEP - Are you in Special Election Period? If so, please indicate why 0

2. Updated SEP options:

a. SEP S65 will display as SEP 12J (PDP)

b. SEP MES will display as SEP 12G (PDP)

c. SEP SPA will display as SEP PAP (MA/MAPD/PDP)
d. SEP LOC will display as SEP LCC (MA/MAPD/PDP)

MA/MAPD:

AEP - Are you enrolling during your Medicare Advantage and Prescription Drug Plan Annual Enrollment Period? [>]
ICEP - Are you in your initial enrollment period for a MA-only or delayed Part B for MA or MAPD? @
(O IEP - Are you inxoucinitial encoliment nerind for 2 PN or APN? €3

:‘:' OEF - Are you 5ST - SEP used fo enroll members into a (5) Five star plan
() OEP-New - Ard ACC - Missed election period due to delayed receipt of Accessibility materials.
~) OEP-I - Unlimit{ CHR - For individuals with chronic condition(s) to enroll in a CC-SNP for that condition or if after enroliment found to not have the qualifying condition to enroll in different plan.
@ DIF —In the last 3 months | was enrolled in a plan by Medicare (or my state) or | received notice of the enroliment.
\®/ SEP - Are you I DST — In the last 4 months I or my decision helper was affected by a FEMA declared emergency or disaster and | missed another Medicare-defined
INC — I am recently released from incarceration within last 3 months.
* select Reason : |LAW - | recently obtained lawful presence status in the United States within last 3 months.
LCC - For individual who involuntarily lose creditable prescription drug coverage as good as Medicare's.
LEC - I am either losing coverage | had from an emplayer or union or leaving employer or union coverage
. MCD - In the last 3 months | received notice of or had a change in my Medicaid (newly got Medicaid, had a change in level of Medicaid assistance, or lost Medicaid
Select Proposed {MDE - Quarterly use if Dual Eligible (or state pays Medicare premium) or gets Extra Help (LIS), but has NOT had a status change
MOV - | recently moved outside of the service area for my current plan; or, I recently returned fo the United States after living permanently outside; or | recently moved and this plan is a new opfion for me
NLS — In the last 3 months | received notice of or had a change in my Extra Help paying for Medicare prescription drug coverage (newly got Extra Help, had a change in the level of Extra Help, or lost Extra Help)
NON - For individuals enrolled in MA/MAPD/PDP/Cost plan where contract is not renewing
OTH - None of the above statements apply fo me; however, | feel | have a special circumstance which would allow me an exception to enroll
PAC - | recently left a PACE, [Program of All-inclusive Care for the Elderiy] program
PAP - For individuals who belong fo a State Pharmaceutical Assistance Plan (SPAP) or lost SPAP eligibility.
RUS - | recently refurned to the United States afer living permanently outside of the U.S within last 3 months.
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PDP:

AEP - Are you enrolling during your Medicare Advantage and Prescription Drug Plan Annual Enrollment Period? 9
(J|EP - Are you in your initial enrolment period for a PDP or MAPD? 9
®SEP - Are you in Special Election Period? If so, please indicate why (7]

* Select Reason :
12G - For individuals who dropped Medicare Supplement plan after enrolling in MAMAPD for the FIRST time, can disenroll from MAMAPD by enrolling in PDP fo return to Original Medicare within 12 months of MA/MAPD effective date.
12J - For individuals who elected a MAIMAPD during IEP/ICEP at age 65th can disenroll from MA/MAPD by enrolling in PDP to return to Original Medicare within 12 months of MA/IMAPD effective date.
. ACC - Missed election period due to delayed receipt of Accessibility materials.

Select Proposed | CHR - For individuals with chrenic condition(s) to enroll in a CC-SNP for that condition or if after enroliment found to not have the qualifying condition to enroll in different plan.
DIF - In the last 3 months | was enrolled in a plan by Medicare (or my state) or | received notice of the enroliment.
DST - In the last 4 menths | or my decision helper was affected by a FEMA declared emergency or disaster and | missed another Medicare-defined enroliment opportunity.
INC - | am recently released from incarceration within last 3 months.
LAW - | recently obtained lawful presence status in the United States within last 3 months.
LCC - For individual who involuntarily lose creditable prescription drug coverage as good as Medicare's.
LEC - | am either losing coverage | had from an employer or union or leaving employer or union coverage
LTC- Individual is moving into, lives in, or recently moved out of a Long-Term Care Facility (OEP-I) to elect PDP.
Please answer e MCD - In the last 3 months | received nofice of or had a change in my Medicaid (newly got Medicaid, had a change in level of Medicaid assistance, o lost Medicaid

MDE - Quarterly use if Dual Eligible (or state pays Medicare premium) or gets Exira Help (LIS}, but has NOT had a status change
.|MOV - I recently moved outside of the service area for my current plan; or, | recently returned to the United States after living permanently outside; or | recently moved and this plan is a new option for me
Some people may NLS - In the last 3 months | received nofice of or had a change in my Extra Help paying for Medicare prescription drug coverage (newly got Exira Help, had a change in the level of Extra Help, or lost Extra Help)
NON - For individuals enrolled in MA/MAPD/PDP/Cost plan where contract is not renewing

. QEP- MA/MAPD enrollees to enroll in a PDP (and disenroll from MA/MAPD) during MA OEP.

Will you have oth{ 9T - None of the above statements apply to me; however, | feel | have a special circumstance which would allow me an exception to enroll
PAC - | recently left a PACE, [Program of All-inclusive Care for the Elderiy] program
PAP - For individuals who belong to a State Pharmaceutical Assistance Plan (SPAP) or lost SPAP eligibility.
RUS - | recently returned to the United States after living permanently outside of the U.S within last 3 months
SNP - SEP for individuals who lose Special Needs S1a1u_s

Humana.

Have a question about content? Please send all of these requests to:

RetailSET@humana.com.

Retail Sales Enabling Technology (SET) - Aligning processes, resources and technology to support sales strategies and operations through innovative solutions.
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