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a. For MAPD:

IMPORTANT INFORMATION

Election Period Types 
	 AEP 
	 Show description 
	 IEP 
	 Show description 
	 ICEP 
	 Show description 
	 OEP 
	 Show description 
	 OEP-New 
	 Show description 
	 OEP-I 
	 Show description 
	 SEP 
	 Show description

WHAT: January Enrollment Hub Enhancements 
Changes will be made as part of the scheduled January production turn for 
Enrollment Hub.

CHANGE DETAIL: 
1. Election Period Types will be updated to display new/updated election 
    �periods (including OEP and OEP-New) appropriate for each plan type.

b. For PDP:

Election Period Types 
	 AEP 
	 Show description 
	 IEP 
	 Show description 
	 SEP 
	 Show description
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2. New SEP updates available:  
    �a. SEP 65 has been changed to display as SEP 12J for PDP plans:

For individuals who elected an MA/MAPD during IEP/ICEP at age 65 can disenroll from MA/MAPD by enrolling 
in PDP to return to Original Medicare within 12 months of MA/MAPD effective date.

12J - For individuals who elected an MA/MAPD during ...

    �b. SEP MES has been changed to display as SEP 12G for PDP plans:

For individuals who dropped Medicare Supplement plan after enrolling in MA/MAPD for the FIRST time, can disenroll 
from MA/MAPD by enrolling in PDP to return to Original Medicare within 12 months of MA/MAPD effective date.

12G - For individuals who dropped Medicare Supplem ...

    �c. SEP OEP remains for PDP plans:

MA/MAPD enrollees to enroll in a PDP (and disenroll from MA/MAPD) during MA OEP.

OEP - MA/MAPD enrollees to enroll in a PDP (and di ...

    �d. SEP SPA has been changed to display as SEP PAP for all plan types:

For individuals who belong to a State Pharmaceutical Assistance Plan (SPSP) or lost SPAP eligibility.

PAP - For individuals who belong to a State Pharma ...

    �e. SEP LOC has been changed to display as SEP LCC:

For individuals who involuntarily lose creditable prescription drug coverage as good as Medicare’s.

LCC - For individual who involuntarily lose credit ...

3. Election period logic is currently being updated to allow enrollment for 	
    �those that qualify for their 2nd IEP. This update will become available 

in February. 

4. The PHI Consent Form will be turned off on Friday, Jan. 18, to make 
    �compliance updates. It will be turned back on in mid-February.

Need someone added or removed from the distribution? 
Have a question about content? Please send all of these requests to: 

RetailSET@humana.com.

Retail Sales Enabling Technology (SET) – Aligning processes, resources and technology to support sales strategies and operations through innovative solutions.


