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Myth	or	Fact?	

FACT
:	

AEP	is	coming!	



Myth	or	Fact?	

MYTH:	
Working	at	Humana	automaEcally	
makes	you	a	Medicare	expert	



Myth	or	Fact?	

FACT
:	

Humana	can	help	



Sound	familiar?	

•  What’s	the	difference	between	original	
Medicare	and	Medicare	Advantage?	

•  What	is	the	Annual	ElecEon	Period?	
•  How	can	I	tell	which	opEon	is	right	for	me?	
•  Why	Humana?	
•  How	do	I	get	in	touch	with	an	agent?	
•  I’m	not	reEring	yet,	do	I	need	to	know	about	

this	now?	



Humana	Can	Help!	
In	this	session,	you’ll	learn:	
•  Who	is	MarketPoint?	
•  A	liSle	bit	about	Medicare	
•  Key	Medicare	dates	
•  Medicare	resources	to	help	you,	or	your	loved	ones,	navigate	opEons	
	
We’ll	also	share:	
•  Why	it’s	worth	it	to	know	this	informaEon	even	if	you’re	not	Medicare	

eligible	
•  What	makes	Humana	different	and	special?	
•  How	agents	play	a	vital	role	for	prospects	and	members	
•  What	you	can	(and	can’t)	help	answer	



About	MarketPoint	



1441	Career	Field	Agents	

1251	Career	Telesales	Agents	&	550	Vendor	
Telesales	Agents	

40,000+	External	Agents	

Humana	MarketPoint	is	
Humana's	primary	sales	
organizaEon	for	Retail	

Sales.	We	are	a	dedicated	
organizaEon	who	sells	

across	mulEple	channels	
through	Career	Sales	

Agents,	Telesales,	External	
Agents,	and	Strategic	

Partners.	

Who	We	Are	



Where	We	Are:	NaEon-wide!	



What	We	Do	

We	sell	Humana’s	Retail	insurance	products…but	we	

do	SO	much	more	than	that!	
To	our	members	we	are:	

•  Educators	

•  Guides	

•  Friends	



What	We	Do:		
Megan’s	Story	

“I	didn’t	work	much	
today….”	



Understanding	Medicare	
(Just	the	Basics)	



What	is	Medicare?	

A	health	
insurance	
program	

administered	by	
the	federal	
government	

Covers	people	
who	are	over	

the	age	of	65	or	
who	are	

disabled	or	
have	ESRD	

Run	by	the	
Centers	for	

Medicare	and	
Medicaid	

Services	(CMS)	



How	Does	Medicare	Work?	

Medicare	is	divided	into	four	parts	

Provided	by	Medicare	 Provided	by	private	insurer	that	
contracts	with	Medicare	

PART	A	 PART	B	 PART	C	 PART	D	

Hospital 
Insurance 

Medical 
Insurance 

Medicare 
Advantage 

Medicare 
Prescription Drug 

Coverage 



NavigaEng	Medicare	OpEons	

Stay	with	Original	Medicare	

Enroll	in	a	“Part	D”	PrescripEon	Drug	plan	

Enroll	in	a	Medicare	Advantage	plan	

Enroll	in	an	MA	plan	with	Part	D:	an	MAPD	plan	

Medicare	
beneficiaries	
have	choices	



NavigaEng	Medicare	OpEons	

Stay	with	Original	Medicare	

Enroll	in	a	“Part	D”	PrescripEon	Drug	plan	

Enroll	in	a	Medicare	Advantage	plan	

Enroll	in	an	MA	plan	with	Part	D:	an	MAPD	plan	

Medicare	
beneficiaries	
have	choices	

But Medicare beneficiaries can only make these choices at certain 
times of the year 



KEY	DATES:	
The	Annual	ElecRon	Period	(AEP)	

The	AEP	is	the	only	Rme	of	year	when	all	
Medicare	beneficiaries	can	select	a	new	plan	for	
the	upcoming	year.	

	

The	AEP	runs	for	just	seven	weeks:	from	
October	15	to	December	7	each	year.	



IniRal	Coverage	ElecRon	Period	(ICEP)	
Usually	3	months	before,	the	month	of,	and	3	months	
aher	a	person’s	65th	birthday	

Open	Enrollment	Period	(OEP)	
January	1	–	March	31,	beneficiaries	already	enrolled	in	an	
MA	plan	can	disenroll	or	make	one	change	

Special	ElecRon	Periods	

While	the	AEP	is	the	only	
enrollment	period	open	to	
all	Medicare	beneficiaries,	

there	are	other	Emes	of	the	
year	when	specific	

Medicare	beneficiaries	can	
enroll	in	a	Medicare	

Advantage	plan	

KEY	DATES:		
Other	Enrollment	Periods	

Beneficiaries	can	enroll	under	special	circumstances	such	
as	when	they	move	to	a	new	area	or	quality	for	Medicaid	



Where	can	you	learn	
more?	



Key	Resources	

•  Agents	
•  Associate	Concierge	Number	
•  Guidance	Centers	
•  Humana.com	
•  Print	materials	
•  Medicare.gov	and	“Medicare	&	You”	
•  Training	OpportuniEes/Courses	
•  AEP	MarkeEng	Campaign	Materials	

All	of	this	can	be	found	on:	Go/MedicareResources		



Agents	



Associate	Concierge	Number	

1-877-264-2712	



Experiences	in	temporary	loca1ons	
 

•  Live Customer Service Representative 
•  Health & Well-being Lectures, Demos 

and Information 
•  MarketPoint Sales Agent of the Day 
 

Brick	and	mortar	loca1ons	
 

•  Robust Health & Well-being 
Programming, including on-site 
Health Educator 

•  Live Customer Service Representative 
•  MarketPoint Sales Agent of the Day 
 

18 Locations by YE 2018 

MarketPoint	sales	offices		
with	auxiliary	capabili1es 

 
•  Face-to-Face Customer Service via 

Virtual Kiosk 
•  Lite Health & Well-being Programming 
•  MarketPoint Sales Agent of the Day 

 

39 Locations by YE 2018  Pilots in 2018 

Guidance	Centers	

23	



Humana.com	



Humana’s	Print	Materials	



Medicare.gov	and	‘Medicare	&	You’	Guidebook	



Medicare	Courses	in	the	Humana	Learning	Center	



MarkeEng	Materials	and	Humana’s	YouTube	Channel	

Humana	YouTube	Channel:	hSps://
www.youtube.com/user/Humana	

Humana	2019	AEP	MarkeEng	Campaign	Materials:	
go/AEP2019MarkeEng	



Go/MedicareResources	

One-Stop	Resource	Page	with:	
•  Associate	Concierge	phone	number	

•  Links	to	EducaEonal	materials	and	websites	

•  ArEcles	on	Hi!	about	Medicare	Resources	

•  More	informaEon	on	available	trainings	

•  Links	to	2019	AEP	MarkeEng	Campaign	materials	

•  Humana	YouTube	Channel	



Staying	Compliant	

Dos	and	Don’ts	When	Helping	Your	Loved	Ones	



DO:	
Share	informaEon	and	

resources	
Explain	what	Medicare,	
Medicare	Advantage,	and	

Part	D	Plans	are	

DON’T:	
Market	or	sell	specific	
plans	unless	you	are	a	

licensed,	appointed,	and	
cerEfied	agent	

How	Can	You	Help?	



MarketPoint	Leadership	Panel	and	Q&A	



Jim	Van	Valin	
Senior	VP	of	MarketPoint	

	

Craig	UchyRl	
VP	of	Retail	External	Partnerships	

Thomas	Doyon	
Senior	Manager	in	KY	

MarketPoint	Leaders	



Thank	You!	


