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Please select a plan type

IMPORTANT INFORMATION

WHAT: NEW MAPA Version 18.1 Coming Soon
CHANGE DETAIL:
IMPORTANT:  Due to the removal of OEP-New in the SEP drop down list for MA/MAPD plans those 
utilizing MAPA will need to use SEP OTH and indicate in the notes “OEP” when enrolling members 
for OEP or OEP-New elections until the new version of MAPA is available for download.

Changes made to MAPA in this version: 
1. Formatting changes to “Determine Eligibility” page. 
         a. Users will now see Part A/B Date, Date of Birth and Plan Year selection   

      is required prior to SEP selection.

Eligibility Determination

MAPD MA PDP

PartA and PartB dates
Hospital Insurance (Part A) Medical Insurance (Part B) Date of Birth

Select a plan year

Are you enrolling using a SEP?

     2019 2020

Yes No
Note: Click Yes to select SEP reason

2. Primary election period radio buttons displayed on the bottom of 
     the “Determine Eligibility” page will now include the following 

New/Updated elections: 
     a. OEP, OEP-I and OEP-New

___/01/______ ___/01/______ ___/___/______

Select an Election Period if not enrolling using a SEP
    ICEP           IEP           SEP           AEP           OEP-I           OEP          OEP-New

___/01/______
Proposed Effective Date
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Retail Sales Enabling Technology (SET) – Aligning processes, resources and technology to support sales strategies and operations through innovative solutions.

Have a question about content? Please send all of these requests to: 
RetailSET@humana.com.

3. Updated SEP options: 
     a. PDP SEPs 

      i.  SEP OEP remains for PDP selected plans 
     ii.  SEP S65 must be changed to now display as SEP 12J 
    iii.  SEP MES must be changed to now display as SEP 12G

OEP

12G

12J

For individuals who dropped Medicare Supplement plan after enrolling in MA/MAPD 
for the FIRST time, can disenroll from MA/MAPD by enrolling in PDP to return to Original 
Medicare within 12 months of MA/MAPD effective.

MA/MAPD enrollees to enroll in a PDP (and disenroll from MA/MAPD) during MA OEP.

For individuals who elected an MA/MAPD by enrolling in PDP to return to Original 
Medicare within 12 months of MA/MAPD effective date.

b. All Plans SEPs 
      i.  SEP SPA must be changed to now display as SEP PAP 
     ii.  SEP LOC must be changed to now display as SEP LCC

LCC

PAP For individuals who belong to a State Pharmaceutical Assistance Plan (SPAP) or lost 
SPAP eligibility.

For individual who involuntarily lose creditable prescription drug coverage as good 
as Medicare’s.

4. 5ST SEP plan selection: 
     a. Users will be presented with ONLY 5-Star plans on the “Demographics”   

     page if 5ST SEP was previously selected on “Determine Eligibility” page.


